


Nanle of Program: Kf3DICAL ASSISTANCE (TITLE X I X  FEDICAID) 

I. Ass! gnment o f  Respons ib i l i t x  

A .  Over a l l  c o o r d i n a t i n g  r e s p o n s i b i l i t y  f o r  t h e  Departmentof Human Resources 
Mr. Harold Maness, DirectorofPlansand Programs 

B. T i t l e  V I  Compliance i n  n u r s i n g  homes andhospi ta l s  ,
Mr. J o M  A. McCann, Civi lRightsCoordinator ,Divis ion of F a c i l i t y  
Serv ices  

C .  	 T i t l e  V I  reviews ofphysicians,drugstores ,  and othervendors 
Assistant Chief of Practi t ioner Services,  Medical Services Section 
of t heDiv i s ion  of Social Services .  The AssistantChiefof 
Prac t i t ioner  Serv ices  consul t s  wi th  Mr. James E. Coats, C i v i l  
Rights Coordinator for the  Div is ion  of  Socia l  Serv ices  

II. DisseminationofInformation 

A .  	 S t a f f  
A l l  s ta f f  a re  provided  copies  of  the North Carol ina Departmentof Human 
Resources T i t l e  V I  po l icys ta tement .Inaddi t ion ,  staff i s  br ie fed  
on  the  Div is ion  of  Socia l  Serv ices  plan and t h e  T i t l e  X I X  Methodsof 
Administration. T h i s  informationincludesdepartmentalanddivis ion 
r e s p o n s i b i l i t i e s ,v e n d o rr e s p o n s i b i l i t i e s ,  staff r e s p o n s i b i l i t i e s ,t h e  
disseminat ionofinformationprocedures ,c l ientsr ights  t o  serv ices ,  
procedure for c l i e n t s  f i l i n g  ofcomplaints,methodsofhandlingof 
complaints,  and procedures for handling instmces of non-compliance. 
This information i s  provided a t  t h e  first i n - s e r v i c e  o r i e n t a t i o n  f o r  
s t a f f .T h e r e a f t e r ,  it i s  discussedinfreqlrent ly  a t  staff meetingsand 
supervisory conferences.  

The information provided to staff i s  beingdevelop6d:and copies will be 
forwardedthe Region I V  Off ice  �or Civ i l  Rights .  theinformation p r i l l  
contain t h e  meaningof T i t l e  V I  withexamplesof Ghat $ 0 ,look �or in.,

,~ 

observingcompliance or non-compliance. 
. .., 



Copies of title VI information sent  to  vendors  i s  being draf ted and 
brill be forwarded to t h e  Region IV Off iceforCiv i lRights .This  
information is  m i l e d  t o  a l l  vendorsand i s  reviewedby the Provider 
r ep resen ta t ive  upon a n  o n - s i t e  v i s i t .  

C .  	 Clients  and Applicants  
Tile r e s p o n s i b i l i t y  f o r  g i v i n g  t i t l e  V I  in format ion  to  c l ien ts  and  appl icants  
i s  delegated t o  county department of  soc i a l  s e rv i ces  in t ake  worke r s ,  
e l i g i b i l i t ys p e c i a l i s t s ,  and soc ia l  workers. C l i e n t s  2nd a p p l i c a n t sa r e  
advised  tha t  ii' t h e y  f e e l  t h e y  are t h e  s u b j e c t  of discr iminat ion,  they  
may r ece ive  an adminis t ra t ive hear ing a t  the  county  leve l ,  or t hey  may 
request  a �orma1hearingfrom a s ta te  staff appeals  and hear ings off icer .  
If theywish to f i l e  a writ tencomplaint of discrimination,forms are 
provided a t  thecountyleve l .  They may c a l l  t h e  complaint i n  on t h e  
Department o f  Human Resources hotline or t h e y  may w r i t e  t o  t h e  s ta te  
o f f i c e  or to theRegionalorNationalDepartmentofhealthEducation, 
andWelfare. When thisinformationhasbeenprovided, a n o t a t i o n  t o  
t h a t  e f f e c t  i s  e n t e r e d  i n  t h e  c l i e n t s  r e c o r d .  The c l ien tand/orappl icant  
i s  given a booklet of program information which includes Ti t le  V I  
informatian.There i s  no scheduledperiodicreissuanceofthisin
formation. When client-workerconferences reveal d i s s a t i s f a c t i o n ,t h e  
c l i e n t  i s  remindedof r igh ts  under  T i t l e  V I .  

D. 	 Public 
Bookletswhichcontaininformation i n  r e f e r e n c e  t o  s e r v i c e s  a v a i l a b l e  
t o  c l i e n t s  a n d  a p p l i c a n t s  are  a v a i l a b l e  i n  lobbysandwaiting rooms 
ofcountydepartmentsofsocialservices.Thesebookletscontain a 
T i t l e  V I  statement. The Division of  S o c i a l  S e r v i c e s  i s s u e s  a statement 
of non-discrimination news release t o  a l l  news media. Soc ia lServ ices  
staff are advised to  mention T i t l e  V I  po l icy  when meeting with community 
groups and making presentations. 

111. maintaining and assuringCompliance 

A .  	 reviews of HospitalsandNursing Homes 
The Division of Fac i l i t y  Se rv ices  has  six staff persons  to  rev iew these  
f a c i l i t i e s  v i a  annual on-s i tev is i t s .These  reviews includeinformation 
as to  the  fo l lowing :  

The s e r v i c e  area and population by race 

Pr inc ipa l  adminis t ra tor  

Licensed bed capaci ty  

Number of rooms: private,semi-privateand -wards 

noom occupancyinspection(patient,count) 

Phys ic i ans  and  den t i s t s  i n  the  se rv ice  area w i t h  r a c i a l  breakdown 

Staff pr iv i leges  by r a c e  ' . -. 


Courtesy t i t l e s  

t r a in ing  programs with minor i ty  par t ic ipa t ion  

T i t l e  VI and openadmissionsinformation 

pat ient  room t r a n s f e r s )  
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The Divis ion of  Faci l i ty  Services  provider ,  a l i s t i n g  of f a c i l i t i e s  
c e r t i f i e d  f o r  T i t l e  VI clearance.  This l i s t i n g  i s  provided t o  
soc ia l  Se rv ices  at t h e  countyand s ta te  le-veland i s  updated with 
supplements as f a c i l i t i e s  a r e  added o r  deleted.  T h e  complete l i s t  
i s  publishedannually. When a f a c i l i t y  a p p l i e s  for admission 
t o  t h e  program, Mr. John a. McCann, Civi lRightsCoordinator  f o r  
theDivis ion of Fac i l i t ySe rv ices ,  i s  immediatelynotified.While 
l icensingrequirementsarebeinginspected,  mr. McCann consul ts  
on T i t l e  V I  requirements. 

2)  	F i l e s  r e g a r d i n g  t h e s e  f a c i l i t i e s  are maintained in  the  Div i s ion  o f  
Fac i l i t y  Se rv ices .  These f i l e s  a re  ava i l ab le  fo r  r ev iew by  Div i s ion  
of Soc ia l  Se rv ices  s t a f f  and the  Off ice  for C i v i l  Rights.

3 )  Resolving areas of non-compliance 

When non-compliancehasbeendetermined, t he  Di rec to r  of t h e  
Divis ion of  Faci l i ty  Services  will send a c e r t i f i e d  l e t t e r  t o  t h e  
Admin i s t r a to r  o f  t he  f ac i l i t y  no t ing  the  ayeas ofnon-compliance. 
The l e t t e r  g i v e s  t h e  f a c i l i t y  a s ta ted  per iod  of t i m e  i n  which 
t o  c o r r e c t  i t s  discrepancy or facesuspensionfromtheprogram. 
The no t i f i ca t ion  inc ludes  the  r igh t  of appeal and a hearing before 
the  Direc tor  of  the  Div is ion  of Fac i l i t y  Se rv ices ,  or anappointed 
hea r ingso f f i ce r .  ?"ne Secretary o ft h e  Department of human Resources 
will rev iew the  f ind ings  of  the  hear ing  and will render a decis ion 
i n  t h e  m a t t e r  o f  non-compliance. 

B. OtherVendors 

1)Responsibi l i ty  
The Division of Soc ia l  Serv ices  has compl iance  respons ib i l i ty  for  
a l l  vendorshaving"providernumbers". Mr. emmett Sel lers ,Chief  
of the Medical Services Section has r e spons ib i l i t y  fo r  de t e rmin ing  
t h a t  payments a r e  n o t  made to  ind iv idua l  vendors  in  v io l a t ion  o f  
T i t l e  V I .  

2)  	On-SiteInspections 
All individual vendors receive semi-annual on-site program maintenance 
visits. These a reno tca l l edc iv i lr igh t sinspec t ions .Areas  of 
compliance a re  no ted  bu t  un le s s  t he re  i s  anevidenceofnon-compliance 
t h e r e  i s  no r epor tf i l ed .med ica lse rv ices  staff observewaiting 
rooms, courtesyt i t les ,appointment  p a t t e r n s  theseeingof  
p a t i e n t s  i n  t h e  o r d e r  o f  t h e i r  a r r i v a l .  @ne person, a Provider 
Representative makes theon-s i teinspec t ion .  The at tached form, 
T i t l e  V I  MonitoringReport i s  completedannuallyand i s  maintained 
i n  t h e  Medical Services Section for review by Medical Services staff 
and the  Of f i ce  for Civi l  Rights ., . . .  . .  

' T .  Handlingcomplaints 

All compla in t s  a r e  f i l ed  th rough  the  o f f i ce  o f  the Director of P l a n s  and 
Programs of thedepartment o f  Human Resources who ass igns  them t o  t h e  
appropr ia ted iv is ion .  The complainant i s  immediatelynot i f ied of +,he rece ip t  
of  h i s  complaint. The complainantreceives a p e r s o n a l  v i s i t  i n  which he :is 
helped to amplify h i s  complaintandpresentanyevidencehe may have. ?'he 
f a c i l i t y  o r  vendor i s  con tac t edinre fe rence  tothecompla in t  A report i s  
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When a complaint i s  f i l e d  a g a i n s t  a f a c i l i t y - ,  Mr. John A .  McCann, Civil 
RightsCoordinator for the Divis ion  of  Fac i l i ty  Serv ices ,  will coordinate 
a n d  p a r t i c i p a t e  i n  a l l  inves t iga t ions .  when a v i o l a t i o n  i s  determined i o  
ex i s t ,  t he  Di rec to r  o f  t he  Div i s ion  o f  f ami l i t y  Se rv ices  will n o t i f y  t h e  
o f f ende r  wi th in  the  same condi t ions as describedabove. 

The Secre ta ry  of t h e  Department of Human Resources will review the f indings 
of the  hea r ing  and will render  a f i n a l  d e c i s i o n  i n  t h e  m a t t e r  of' non-compliance 

A .  	 A l l  persons are employedfrom a StateMeritSystemRegister.Placements 
on the  r eg i s t e r  a r e  in  acco rdance  wi th  t e s t  g rades .  

B. 	 T r a i n i n g  f o r  t h e  s p e c i f i c  j o b  i s  a requirement for a l l  employees,and is 
SO s t a t e d  a t  t het imeof  employment. All employees r e c e i v et h e  same 
t ra in ing  through or ien ta t ion  and  superv is ion  regard less  of  race,  color 
o r  n a t i o n a l  o r i g i n .  "All app l i can t s  and all staff areadvisedof%he 
a v a i l a b i l i t y  of  t r a i n i n g .  I '  
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date of Visit 

DUGS facilities - . . ,  

the Prov ide r ' s  policy with re spec t  t o  the  o rde r  of see ing  patients 

Docs the provider have a pol-icy r e g a r d i n e  t h e  use  of courtesy titles 
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